
AUTOMATIC SPRINKLER SYSTEM SERVICES –
TESTING, INSPECTION AND MAINTENANCE

SERVICES

Superior field services
keep you ready for 
an emergency

SimplexGrinnell is the preferred service
provider for thousands of customers with
automatic sprinkler systems protecting
their facilities. Our service organization,
by far the industry’s largest and most
highly trained, includes more than 5,000
field personnel and a fleet of 5,500 
service vehicles. 

They’re based in over 160 district offices
throughout North America, providing a
strong local presence that helps distinguish
SimplexGrinnell as the industry’s leading
fire and life-safety firm.   

Our skilled technicians and NICET-certi-
fied inspectors carry out their work in
accordance with National Fire Protection
Association (NFPA) Codes 25 and 13.  

Professional testing and 
inspection – scheduled to 
minimize disruption

Regular inspection provides the peace 
of mind that comes from knowing your
sprinkler system is always ready and in
top working order. Our comprehensive
inspection program ensures your system
will perform when needed most. We
confirm system readiness, inspect 
components, and provide a detailed
report recommending any necessary 
corrective action.  

Whether you prefer three-month 
advance scheduling, or a few days notice,
SimplexGrinnell arrives on time. To avoid
disrupting your people and operations,
we can test at night or on weekends.

Preventive maintenance – 
flexible programs

Many customers opt for a Preventive
Maintenance Agreement (PMA), our
value-added program that eliminates
budget guesswork. With a PMA, there
are no hourly fees. The convenient 
annual fee provides free replacement 
of defective moving parts (e.g., sprinkler
alarm and control valves) – whether 
discovered during an inspection or 
unscheduled service call. 
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Facilities with continuous operations,
such as manufacturing and power plants,
healthcare institutions, government
sites or military installations, tend to
select 24-hour / 365-day coverage.
Around-the-clock coverage takes over-
time charges off your budget. You know
exactly what your annual maintenance
costs will be. The relatively small added
expense, compared to standard coverage,
makes this option truly cost-effective.

Choose the service level you need:  

• 8 a.m. - 5 p.m. / Monday - Friday

• 24 hours / 365 days 

• Priority Response – within an 
agreed-upon interval  

• Emergency Response – arrival in the
shortest time possible 

• Central Station Monitoring – state-of-
the-art facilities remotely monitor your
systems and notify authorities

One easy call – one bill – 
one contact for your  
life-safety needs

We make multi-vendor scheduling and
redundant paperwork a thing of the
past. That’s because SimplexGrinnell 
can service all of your life-safety 
systems, regardless of manufacturer. 

We’re also able to design, install, inspect
and service any of the following products
and systems:

• Fire Detection and Alarm

• Sprinkler Systems 

• Automatic Fire Pumps

• Backflow Preventers

• Special Hazard Suppression

• Portable Extinguishers

• Fire Hose Stations

• Kitchen Range Hoods

• Integrated Security

• Emergency Lighting

• Sound and Communications

• Healthcare Communications

• Self-Contained Breathing 
Apparatus (SCBA)

Highlights of our sprinkler 
system inspection

• Ensure system is in satisfactory
condition per NFPA standards

• Identify site conditions or clearance
issues that could compromise system
performance  

• Check sprinkler heads and control
valves for position, condition, 
accessibility and signage

• Conduct required water-flow tests  

• Inspect Fire Department connections

• Test sprinkler alarm components  

• Check reserve supply of sprinkler heads 

• Inspect visible piping, hangers, drain
valves and gauges  

• Test air compressors, preaction valves,
pilot lines and solenoid strainers 

• Test low-pressure alarms, supervisory
circuits and auxiliary functions 

• Inquire about system modifications,
obstructions or changes in storage   

• Tag devices and perform required
record-keeping

• Provide detailed inspection report
explaining any deficiencies and
recommending corrective action  

National programs – 
logistical strength

With over 160 offices, we value 
consistency like you do. We’ll implement
uniform service programs for all of your
operations. A single SimplexGrinnell 
contact works with your national facility
management to achieve local code
compliance, provide program reporting,
and explore potential economies of scale.  

For more information on how
SimplexGrinnell can meet all
your sprinkler system service
needs, please call 1-800-746-7539.

Corporate Sales and Marketing 100 Simplex Drive  •  Westminster, MA 01441-0001  •  Tel: (978) 731-2500  •  Toll Free: 1-800-746-7539

Canada Corporate Office 2400 Skymark Avenue  •  Mississauga, ON  L4W 5K5  •  Tel: (905) 212-4400  •  Fax: (905) 212-4401  •  Toll Free: 1-800-565-5400

PROTECTING PEOPLE, 
PROPERTY AND 
PEACE OF MIND™
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