
YOUR SINGLE SOURCE FOR
NATIONWIDE SERVICE 

SERVICES

National Accounts
Program

To effectively protect people and property,
your systems need expert, consistent 
service. Companies with a variety of
systems in multiple locations require
coordinated and reliable service.
SimplexGrinnell, a leading provider of 
protection systems and services, offers 
a National Accounts Program that is 
second to none. We offer customers 
the convenience of a single-service 
source – together with the capability 
to provide nationwide coverage.

Regardless of where your facilities are
located or the manufacturer of your 
system, our National Accounts Program
gives you access to superior service from
SimplexGrinnell offices throughout the
United States and Canada. Each office
offers the rapid response and compre-
hensive knowledge you expect from
SimplexGrinnell. And if your business
changes, grows or relocates,
SimplexGrinnell has the extensive 
resources necessary to provide con-
tinued management of all of your 
protection needs.

With the SimplexGrinnell
National Accounts Program 
you can rely on:

• a single point of contact coordinating 
all of your multi-location service needs.

• consistency and quality assurance 
from our network of company-
owned offices. 

• customization of service plans to meet 
your multi-location requirements.

• emergency service 24 hours a day, 
365 days a year.

• comprehensive documentation to 
ensure compliance with all building
and fire code requirements.

• regularly scheduled testing and 
maintenance, including smoke 
detector sensitivity testing and 
cleaning; sprinkler systems inspec-
tion; and testing of control panel 
functions, battery backup, initiating 
devices and audiovisual units.

PROTECTING PEOPLE,
PROPERTY AND
PEACE OF MIND
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• complete central monitoring 
services as well as security, access 
control, sound and communications
and nurse call.

• complete, quick-access parts inven-
tory available from each of our 
district offices, with rapid response 
from service vehicles that stock the 
essential spare parts needed for 
most repairs.

Let SimplexGrinnell be your single
source for life-safety system
services. We’ll keep you a step
ahead of any emergency.


